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Occupational Spotlight: 
Medical Coder/Billing 

 
Plan to join us at the 2015 Commission 
on Adult Basic Education (COABE) 
Conference.  Moving Pathways Forward 
and the Career Pathways Exchange will 
host an exhibit booth and a strand of 
career pathways-related concurrent 
sessions in Denver, Colorado, April 21-
24, 2015.  
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Specialist  
(CPC, CCA or CBCS) 

 
Coding is a primary source for data and information used in 
health care today. It promotes provider/patient continuity, 
accurate database information, and the ability to optimize 
reimbursement. While medical records and health information 
technicians can specialize in many different aspects of the health 
information industry, many work as medical coders and billing 
specialists. 

 

Client Connections:  
Teamwork 

 
Soft Skills 4:  Teamwork 

 
Plan to join us at the 2015 Indiana 
Association For Adult & Continuing 
Education Annual Conference at French 
Lick Springs Hotel  
April 30-May 1, 2015.  

 

Read More! 

Download this issue of the WorkINdiana 
newsletter for access to these full 
stories, or click links below to download 
individual articles: 

 Occupational Spotlight: 
Medical Coder/Billing 
Specialist(CPC, CCA or CBCS) 

 Professional Spotlight: Leslie 
Crist 

 A Word from the Editor 

 News from Region 7 

 Better Late Than Never 

 Client Connections: Teamwork 

Miss an issue? Archived issues of the 
WorkINdiana Newsletter are available at 
amplifyae.org/newsletters. 

 

A Word from the Editor 

Career pathways have been a topic of 
discussion for years in workforce 
development and more recently in adult 
education. The WorkINdiana program 
was an outgrowth of those discussions 
in adult education.  WorkINdiana was 
designed to prepare low-skilled adults 
and youth for the first rung of a career 
ladder and with additional work 
experience and/or training lead to better 
employment opportunities and to a 
higher step on the career ladder. 

Read More 

 

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&106&&&http://www.iaace.com/2015-iaace-conference.html
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&106&&&http://www.iaace.com/2015-iaace-conference.html
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&106&&&http://www.iaace.com/2015-iaace-conference.html
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&107&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/WorkINdiana_Newsletter_4-2015.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&107&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/WorkINdiana_Newsletter_4-2015.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&108&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/Occupational_Spotlight.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&108&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/Occupational_Spotlight.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&108&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/Occupational_Spotlight.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&109&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/Professional_Spotlight_Leslie_Crist.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&109&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/Professional_Spotlight_Leslie_Crist.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&110&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/Word_From_Editor.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&111&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/News_From_Region_7.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&112&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/Better_Late_Than_Never.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&113&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/Client_Connections.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&114&&&http://amplifyae.org/newsletters
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNDA2LjQzODI1NjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDQwNi40MzgyNTYzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODEzMDMyJmVtYWlsaWQ9YW1vb3JlQGVkc2lzb2x1dGlvbnMuY29tJnVzZXJpZD1hbW9vcmVAZWRzaXNvbHV0aW9ucy5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&115&&&http://www.in.gov/dwd/WorkINdianaNewsletter/Files/Apr2015/Word_From_Editor.pdf


You’re watching the last few seconds of the big game.  You hear 
the television sports commentator yell:  “He shoots!  He 
scores!”  And the crowd goes wild.  This is the part of the game 
that everyone will be talking about for days.  But what led up to 
that great shot?  Was it the... 

Read More 

 

Professional Spotlight: 
Leslie Crist 

 

“Leslie is a fierce advocate not only for disadvantaged 
youth, but for anyone who is fortunate enough to know 
her. Leslie will kindly and gently advocate on a person's 
behalf and also encourage them to continue to stretch and 
grow. Leslie does not see problems, she sees opportunities 
to think creatively and grow in unforeseen ways. She is 
determined to see what can be, not only what is, and her 
determination and belief that things can be different, is 
infectious and no doubt part of why so many programs 
have thrived under her tenure.” 

 Learn more about Leslie and her efforts within WorkINdiana, by 
downloading the article.  

 

WorkINdiana  
Information 

The WorkINdiana program offers short-
term occupational training to adult 
education students spanning 6 business 
sectors and 32 industry-recognized 
certifications. Please visit 
amplifayae.org/view/workindiana to find 
out more.  

The WorkINdiana Program and Adult 
Education are supported by WorkOne 
Centers. 

Please provide any feedback you may 
have on our WorkINdiana programs, 
including questions, topics of interest, or 
articles you'd like to submit. Look for our 
April edition in two months! 

 

Contact Us 
Email Brenda Johnson at 
bjohnson@dwd.in.gov if you have any 
problems viewing the newsletter, 
subscription questions or if you would 
like to suggest an article.  
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News from Region 7 

 

 
Although Erin knew she wanted to pursue a career in the 
medical field, she was unsure how to make this dream become a 
reality, especially since she was a 27-year old single parent with 
four children under the age of 10... Read More 

Download this issue of the WorkINdiana 
newsletter for access to all of this issue's 

full stories. 
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